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The existing AIM database now consists of approximately 120,000 retail outlets. This 
information is a result of the processing, cleaning, and loading of data from the original 33 
major accounts (100+ ship to points) placed on the program last year. 

The most often asked questions by Users of AIM data are; "I know this information was 
submitted, and I have data on some retail outlets but not others. Why?"; Or, "How Is It 
that most of the calls in Chain X are in the system but some are missing?" 

All data arriving at Information Resources for handling goes through various stages of 
processing (cleansing) before being downloaded for retrieval by the User. The final step of 
this process is to "match' 1 the name, address and Zip code supplied by the Direct Account to 
the information in SIS. Due to differences in SIS information verses the Direct Account 
information, accounts that can not be "matched" are placed in the "Unassigned" status. This 
simply means that the data exists but until a User with upgrade responsibility views this 
information and assigns an SIS number to these accounts, this data will not be available. 
Functions 215 and 216 as outlined in the AIM Summary Booklet , issued July 1994, provide 
instructions for handling Unassigned Accounts by Division and by Name. It is NOT necessary 
to make corrections in the name or address by either the Direct Account or the User. 

Approximately 15,000 accounts are currently in unassigned status. Until these accounts are 
assigned, data accuracy can not be verified. Please contact Steve Qualkinbush (ext. 0686) or 
Stephanie Fields (ext. 7742) with any questions regarding the status of your unassigned 
accounts. 

• Good Newsl Every attempt is being made to have the data through the month of June 
available by the last week in August. (For above noted Direct Accounts) 

• Focus Program: Due to the impact of the "Focus" program and the need to provide Field 
Sales with Direct Account SOM information, we estimate that the AIM retail account level 
data supplied by all new Plan A participants will not be available until October. 

• AIM Download Users: Please note that the initial Revised AIM Download spreadsheets 
contained an error that transposed the American Tobacco Co. and P. Lorillard data. The 
Category Analysis reports were correct and the error in the Download has been corrected. 
Please check any AIM spreadsheets that were Downloaded and saved during the month of 
June for errors. 

Program Contact: Steve Qualkinbush, extension #0686 
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